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ABOUT US
Luton Irish Forum (LIF) promotes Irish identity, culture and
heritage and improves the quality of life of all communities in
and around Luton by providing welfare advice and support
along with social, cultural and volunteering opportunities.
The Covid pandemic meant that we had to adapt our services but we are
proud to say that we continued to provide services, albeit via phone and
online for much of the year April 2020 to March 2021.
Our welfare services provide information, advice and advocacy involving
benefits, housing and health. We are a key agency in the advice-giving sector
local advice sector and the only culturally specific organisation in the local
area working to AQS (Advice Quality Standard).
Home of Luton Irish Forum. Lighting
kind courtesy of BT Events and
photography kind courtesy of
Christine Sosnowski

LIF social activities attract people of all ages and backgrounds to a range
of different groups, classes and events. We also run a befriending service for
people who are not able to get out and about to socialise.
Our cultural activities appeal to people of Irish and other heritage alike.
These include the town’s ever popular St Patrick’s Festival and St Brigid’s Day
celebrations, entertainment evenings and informative seminars. Through these
we promote and preserve traditions such as Irish music and dancing and offer
everyone educational opportunities around Irish culture.
Volunteers are involved in almost everything LIF does and in June 2020 their
immense contribution was recognised with the Queen’s Award for Voluntary
Service.
LIF is a registered charity and limited company formed in 1997. Now with
10 staff and a pool of more than 50 volunteers, the organisation operates
from Kathleen Connolly House in Hitchin Road, Luton, which also serves as a
community centre and event space.
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OUR MISSION, AIMS AND VALUES
Vision
To support the Irish community in and around Luton to reach
their full potential.

Mission
To provide welfare, social, cultural and volunteering opportunities
and employability skills for Irish people and all local communities.

Aims
To relieve people in need, poverty or distress, particularly, but
not exclusively of Irish descent, through the provision of advice
and information concerning health and benefits as well as
other support.
To advance the education of the public, particularly in Irish
music, drama, arts, the Irish language and through the holding
of an annual St Patrick’s Day festival.
Other charitable purposes, particularly the provision of
facilities for the benefit of the public, particularly but not
exclusively for persons of Irish descent, in the interests of social
welfare with the object of improving the conditions of life for
those people.
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WHO’S WHO
Staff

Noelette Hanley
Chief Officer

Nicola
McLaughlin
Welfare Case
Supervisor

Janet Brennan
Volunteering
Officer

Liz O’Halloran
Office Manager

Lucie O’Donnell
Welfare Case
Officer

Kauser Ahmad
Welfare Case
Officer (22 June 2020

Jackie Humfrey
Welfare Service
Support Worker

Sue Curran
Project Manager
and Tutor (from 21

Najiyah Ali
Degree Student

Anjaleen Rehman
Degree Student

Patience Tagarira
Degree Student

Julia
Wierzbowska
Degree Student

(to 3 April 2020)

to 2 April 2021)

(to 16 April 2020)

(from 29 January 2020)

(from 12 October 2020)

September 2020)

Joanne O’Reilly
Customer Services
Officer (to 18

Heather Roy
Welfare Case
Officer

Fiona Martin
Commissioned
Youth and
Heritage Officer

Pat Wallace
Cleaner

September 2020)

(from 4 November 2020)

Trustees

Tom Scanlon
Chair

Mary Winter
Vice Chair

Marion Curtis
Secretary

Luke Kitching
Treasurer

Pauline Sylvester
Assistant Treasurer

Dee Drennan
Trustee

Gill Grant
Treasurer

Noreen Kellett MBE
Trustee

Mick Maguire
Trustee

Elleesa Rushby
Trustee

Denise Sadleir
Trustee

Siobhan Rooney
Advisor to the Board
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CHAIR’S REPORT 2021
Fáilte roimh go-léir – Welcome to you all
It gives me great pleasure on behalf of our Chief Officer
Noelette Hanley and the Board of Trustees of the Luton Irish
Forum to welcome you all and offer my sincere thanks to
the staff, trustees, volunteers and members, for your loyalty
and understanding during this past challenging year.

Tom Scanlon
Chair of Trustees

Our staff and volunteers have continued to provide essential services
throughout this difficult time: offering advice and support, befriending, and
shopping for the most vulnerable, whilst our Secretary and other volunteers
made regular contact with members via phone and social media. All these
activities have been so beneficial for our members’ wellbeing.
In September we opened some of our clubs in a Covid-safe way with reduced
capacity and in accordance with Government guidelines. Thankfully, we were
able to organise and supply Christmas lunches before we were required to
close again for the winter lockdown. From the lovely comments we’ve received I
know just how much the Christmas lunches meant.
Following the latest lockdown our staff and volunteers once again faced up to
the challenge of engaging with our clubs and members via Zoom, providing
support and regular newsletters. We also held a number of successful virtual
events, the first of which was our AGM. We hosted an interesting cultural
Seminar on the theme of Partition hosted by Ivan Gibbons. St Brigid’s Day,
included an introduction by Ambassador Adrian O’Neill and focused on Irish
women in comedy, made all the more special with afternoon tea delivered to
individual homes.
Lockdown was still in effect on St Patrick’s Day but we celebrated with
cabbage and bacon lunches and snack boxes which members enjoyed at
home, a quiz night attended by the Leader of the Council Hazel Simmons, our
two Local MPs and culminating in our iconic centre being lit up in our favourite
colour – green! My special thanks to our funders, supporters and friends who
made those celebrations possible.
While it has been a difficult year for many it has been also a year of extreme
kindness and caring and a coming together of communities to get us through
this pandemic. Given that the majority of the most vulnerable have now
received their second vaccination and a road map is outlined for a return to
near-normal, I am more confident that we can get back together for a great
summer. We look forward to celebrating our volunteers’ achievements as they
receive the Queen’s Award for Voluntary Service which they so well deserve.

Thank You – Go Raibh Maith Agat
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WHAT WE DO
How we helped
889

people benefitted directly
from our services

595

The number of cases our
welfare service worked –
53% of those helped have
Irish heritage

2,785

attendances to our social
groups either in person via
Zoom – 69% of Irish heritage

3,316

hours given by volunteers

Welfare Services
284

people accessed our
young people and
intergenerational activities

2,107

befriending/wellbeing
calls made

7,182

Social Activities
· Social groups and events
· Befriending
· Volunteering

Culture

71

· Luton St Patrick’s Festival

one-to-one employability
support and learning
sessions

· St Brigid’s Day celebrations
· Cross Cultural Community Work
· Projects involving young people

Employment Skills

Caring

Connected

Committed

Champion

to quality and innovation.

·	
Irish Passport Application
Guidance

followers on social media

Values
compassionate and
considerate.

· Welfare Advice & Support

to Irish identity and
traditions.

·	
Advice and support to get back
into work
· Digital learning opportunities

of communities and
volunteers.

Candid

honest and transparent.

“We help people to maximise their income and become
financially independent through high-quality information
and guidance and increasing skills for employment.
The choice of activities we offer, including attending a
social group or volunteering, helps both physical and
mental wellbeing. Our events and activities encourage
a stronger sense of community and Irish identity.”
Noelette Hanley, Chief Officer
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WELFARE ADVICE AND SUPPORT
Our experienced welfare team provides advice and support
on a range of subjects including claiming benefit entitlements,
housing advice, Irish pensions, information about coming
to Luton and assistance with Irish passport applications.

Who can get help?
Our welfare advice and support
service is open to anyone. The
majority of people we advise live in
Luton but we help many people from
the surrounding areas too.

Nearly 3/4 of our work

was related to welfare benefits

60% of welfare benefits

work was related to sickness and
disability benefit

Opened 446 new cases
worked on 595 cases in total
We worked with

441 individuals
41 clients

were represented in challenging
decisions at Mandatory
Reconsideration

16 clients were supported

to participate in tribunals where they
challenged benefit decisions

£975k secured

in financial gains for clients
despite holds and delays in benefit
assessments, decisions and appeals

Almost 100 people
Heather Roy, Welfare Case Officer; Jackie Humfrey, Welfare Service Support Worker;
Lucie O’Donnell, Welfare Case Officer; Nicola McLaughlin, Welfare Case Supervisor
Luton Irish Forum is the only culturally specific agency in the local area working
to the Advice Quality Standard (AQS) quality mark; and is one of only two Irish
organisations outside London to hold the accreditation.
The service has four permanent staff and provides placements for students on
degree and postgraduate courses. The team continued to provide advice and
help throughout the pandemic, operating via phone, post, online and essential
meetings with clients when it was permitted.
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were helped to secure their
Irish passport.

WELFARE ADVICE AND SUPPORT

Case Studies
Mr R was born in Ireland but has lived in the UK for a number of years and
having been supported by a partner, has not been claiming benefit and was
not working. Mr R’s partner passed away and he was left with nothing and
nowhere to live. His daughter helped him secure a private rented flat and
to apply for Universal Credit (UC), but his claim was delayed because his
National Insurance Number (NINO) could not be located. Mr R approached
us for help due to the delay, but around the same time his claim was closed
without any notice or information from UC. We contacted UC who advised
that it was due to him having no NINO and that we could request a Mandatory
Reconsideration if we had further evidence.
We completed not only the Mandatory Reconsideration quoting the relevant
law that the decision was in breach of, but also provided a copy to Mr R’s MP
who undertook the issue as a complaint on his behalf. His claim was re-opened
and back paid and his NINO was located.
This resulted in backdated benefit of over £6,000 which has given Mr R peace
of mind to know he can afford to pay his rent and not feel a burden to his
family now.
Miss G came to see us on the recommendation of a friend because she
was having difficulty with her benefits following a cancer diagnosis. Miss G
was feeling really stressed trying to resolve the issues and deal with having
chemo and radiotherapy which was making her very unwell both physically
and emotionally. We supported her to resolve the issues and get benefit in
payment. Our holistic approach to exploring a client’s issues meant that it was
identified that Miss G’s private rented accommodation was not meeting her
needs and we advised her on her rights regarding social accommodation.
Miss G was supported to apply for 50+ social housing and we assisted her with
the bidding process. Miss G is now living in accommodation which is secure and
meets her disability related needs both now and in the future, and where Miss
G hopes to remain for the rest of her life.
Mr E came to see us after his wife passed away to see if there was any help he
could get as his wife had accessed the service for help with disability benefits
previously. Initially he said ‘I don’t think there is any help because I get my
pension’. We spent time with him discussing his situation over a cup of tea and
it transpired he might be eligible for Attendance Allowance and a Blue Badge.
Mr E received an additional weekly income of £58 and has a blue badge
now which enables him to access services more easily and gives him a small
reduction in his council tax. This continues to help Mr E remain independent.
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“I would just like to say
a massive thank you!
You have been efficient
and supportive towards
sorting my dad’s universal
credit claim, national
insurance number and
passport. I have been
fighting my dad’s claim
for seven months and
without the support and
information you have
given and provided we
would have not been able
to achieve the outcome
we have now got. You
have been amazing with
communication and
we cannot thank you
enough. Your service has
really helped my dad
and my family, and we
have been going through
some hard times and the
relief of stress has really
shown. It’s so lovely to
know that people like
you are willing to help.”
Mr R
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WELFARE ADVICE AND SUPPORT

The impact of our Welfare Service
Over the last four years of gathering feedback from our welfare clients, the
outcomes generally have trended upwards with some results varying slightly
year on year. Feedback in 2020 was more positive in all areas than when we
first began recording.
Of particular note are increases of between 7% and 28% in the positive effect
clients felt the service had made to them in areas which over previous years
had had consistent results. In 2020 clients reported especially the benefits
as: they found it easier to sleep, felt less anxious, experienced reduced
isolation, felt more supported and acted on advice to resolve their issue.
This demonstrates how significant an impact the service had on wellbeing
indicators known to be particularly affected by the Covid pandemic.
Year on year 100% of those surveyed said they would recommend us to a
friend. This impressive statistic is not surprising perhaps as the majority of new
clients report word of mouth or previous engagement with the service as how
they hear about us.

Impact of LIF Welfare Advice and Support
■ 2017 ■ 2018 ■ 2019 ■ 2020
0%

10%

20%

“Terrific job –
Top marks LIF”
“Service is excellent”
“Very professional and
good, no suggestions but
maintain the quality”
“Very supportive”
“Service was good
and excellent – very
trusted staff”
“Will come again”

30%

40%

50%

60%

70%

80%

90%

100%

Felt they visited
The GP Less

“All round good”
“Helpful and kind – no
suggestions keep it up”

Found it easier
to sleep

“Brilliant and felt I was
respected and talked
to as a real person”

Felt less anxious
Felt less down
Reduction of
Isolation
Drank or
smoked less
Felt more
supported
Able to meet
their basic costs
Health maintained
or improved
Helped them to
remain independent
Acted on the advice
to resolve the issue
Could deal with the issue
& feel more in control
Knew more about
what to do
Greater control
Recommendation
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Positive feedback
included:
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WELFARE ADVICE AND SUPPORT

Thinking of moving to Ireland?
We facilitated two online information and advice sessions from Safe Home
Ireland this year, offering anyone thinking about moving to or returning to live
in Ireland the opportunity to make a fully informed decision.
The Charity provided practical information and guidance relating to the main
areas people need to consider when looking to settle in Ireland. Covid-19 and
its restrictions and regulations were added to this year’s discussions. Topics the
groups were advised about included the following:
• Health Care
• Housing
• Social Welfare – Pension, Benefits, PPS Number, PSC Card
• Employment – Recognition of Qualifications or Trades
• Brexit
• Documentation required
• How to access further information
Safe Home Ireland has its Head Office in Mulranny, Co. Mayo, with outreach
offices in Galway and Kerry.

Luton Irish Forum Annual Review 2020-21
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WELFARE ADVICE AND SUPPORT

What clients say
A random survey of 50 clients contacted by telephone after they’d engaged
with our welfare service, told us the following:

100%

said they would recommend us to family or friends
which is unsurprising as we are already aware that
most people access the service by word of mouth.

Positive feedback
included:
“Excellent service 10/10
very knowledgeable of
support available”
“No improvement needed
everybody has good words
about LIF in Luton”
“Very helpful and makes
a big difference to
people in need”

98%

felt more
supported

91%

said their health had
been maintained or
improved

82%

reported that they
felt they visited
GP less often

98%

said LIF’s service
helped them remain
independent

91%

found it easier
to sleep

96%

said they were better
able to meet their
basic costs following
support from LIF

89%

said they leave
home/go out
more often

78%

said they drank or
smoked less as a result
of engaging with LIF

Welfare Service Feedback Survey Report 2020
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“Very good and big help
to complete forms and
kept in contact”
“It’s efficient reliable
and accurate”

SOCIAL GROUPS AND ACTIVITIES
Our groups and activities were impacted enormously by being
unable to meet in person for much of the year due to Covid-19
restrictions. While some of our groups met by Zoom, many
members were unable to access these events, leaving them
at risk of being isolated socially. With visiting not possible
much of the time, our befriending service moved to contact by
phone and this was extended to include a lot of people who
previously attended our social groups and cultural activities.
As restrictions eased, we put precautions and guidelines in place to make
the Forum a ‘Covid Safe’ building. These included assessing risk, installing
hand sanitisers at entry and exit points, introducing a one-way system, social
distancing and face coverings, and serving light refreshments at attendees’
tables. This meant we were able to welcome back limited numbers to some of
our groups from October to the middle of December, and some 80 members at
our groups were able to enjoy Christmas lunches.
Our clubs were a highlight of LIF being featured in press coverage by the Irish
and local press as well as Irish in The UK TV and BBC Look East.

Art Class
The art class moved to meeting by Zoom as soon as the first
lockdown started and in response to requests, a second weekly Zoom
session was introduced. Some group members returned to LIF in a
Covid-Safe way in autumn until just before Christmas with others
continuing by Zoom. Work from the art group adorn the Boyle Family
Room in LIF and more can be viewed at https://www.artsteps.com/
view/5f3abfb6029485771fa5cc5c (best viewed on a larger screen).

Baby & Toddler Group
Despite not being able to get together this past year, our Baby &
Toddler group enjoyed storytelling and activities by Zoom at the
beginning of the first lockdown. Sunflower seeds the children had
planted earlier in the year started flowering from June and little ones
leaving the group to go to big school were presented with leaving
certificates at socially distanced events in a local park.

What people say
Survey carried out between 26
November 2020 and 21 January
2021 of 50 randomly selected club
attendees participated.

“The Forum accepting
everyone, it’s great.”
“Art club on zoom twice
a week is a blessing
in current times.”
“The best service possible
I believe LIF give their
100% all the time and love
attending social clubs.”
“Lovely nice people, great
support from everyone.”
“The services are
very good.”
“Very well done and
organised.”
“I cannot wait to rejoin
again after lockdown
and see everyone, it
really boosts your energy
when attending.”
“Over lockdown there has
been a lot of support and it
makes all the difference.”

Calligraphy Group
The Calligraphy Group, including people new to calligraphy as well as
experienced writers, has been meeting weekly by Zoom throughout
the pandemic. The group have spent the past year practising
different alphabets and producing beautifully creative work, which
they share on their Facebook page. Several calligraphy works also
decorate the walls of the Boyle Family Room in LIF.

Choir
Our choir were unable to meet this past year due to Covid-19
restrictions.

Luton Irish Forum Annual Review 2020-21

13

SOCIAL GROUPS AND ACTIVITIES

Irish Language
Meeting via Zoom this mixed-ability group has concentrated on
conversational Gaelic the past year. The pandemic has produced at
least one benefit – chatting online has enabled new participants from
around the country and overseas to join in, which wouldn’t have been
possible when meeting in person.

Pipe Band
Our Emerald pipe Band has been unable to get together to practise
this past year due to Covid-19 restrictions. However, a lone piper has
played at has played outside some faith services by request of by
request of families when it has been allowed.

Tuesday and Wednesday Social Clubs
These clubs were unable to meet most of this past year due to
Covid-19 restrictions. However, we were able to welcome back limited
numbers from October to the middle of December to enjoy social
interaction, light refreshments and bingo games in a Covid-Safe way.
An extra session was introduced to meet the number of members
wanting to attend while limiting numbers at each session to ensure
social distancing. Many club attendees benefitted from regular
contact throughout the year via our befriending project.

Tea and Chat
Tea and Chat continued throughout the pandemic, mostly by
Zoom, although they returned to LIF from October to the middle
of December in a Covid-Safe way. The group enjoyed hearing from
informative visitors on topics such as dementia, home safety checks,
local authority services, and home security, “DC Eddie Martin” from
ITV’s “The Bay”, as well as traditional Irish music live over Zoom.

Christmas Lunches
In December, just prior to the tightening of Covid-19 restrictions, we
were delighted to serve a two course Christmas dinner to some 80
club attendees with 50 more meals delivered to members who were
staying at home to avoid the virus.
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BEFRIENDING
Effects of the Covid pandemic*
Survey of 500 people over the age of 70 conducted by Elder magazine during
the last two weeks of April 2020.

28%

of over-70s not leaving
the house at any
time. This goes up to
38% for over 75s.

57%

say they are less
likely to have
enough contact with
family/friends.

20%

of over-70s have
contact with family/
friends less than
once a fortnight.

2,107 befriending calls made to more
than 100 different people
302 shopping trips for 25 individuals

Volunteer Befriender Marion Curtis
keeping up people’s spirits during
lockdown

Our Befriending Service helps to relieve the social isolation experienced by
local people, isolation which for many has been particularly acute this past
year. While our volunteer befrienders were unable to visit in befriended people’s
homes through much of the past year, they kept in regular contact by phone.
Additional volunteer befrienders were recruited during the year to stay in touch
with other members who were not going out and about as usual due to Covid
restrictions.
Some of the ways our befrienders have helped over the last 12 months:
• Kept in regular touch by phone and provided a listening ear
• Weekly food shopping
• V
 isited befriended people at home/in their garden/in the park, as restrictions
allowed, providing company and a face-to-face chat

Volunteer Befriender Luke Kitching
with essential shopping for a
self-isolating member

• Accompanied befriended person on a walk
• Assisted with completing official paperwork
• Accompanied befriended person to medical appointment
• Collected medicines when local pharmacy unable to deliver

Luton Irish Forum Annual Review 2020-21
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PRESERVING IRISH CULTURE AND
SHARING ACROSS THE GENERATIONS
Our Cultural Preservation and Intergenerational
Engagement Support 2020-21 project had to be adapted
in response to the Covid-19 pandemic’s impact.
The cancellation of all live performances, Irish dancing competitions, GAA
matches, and cultural and heritage events such as our St Patrick’s Festival,
along with very limited access to dance lessons and group practices were just
some of the impacts of Covid restrictions from March 2020.
This meant we were unable to engage with the local Irish dancing schools, GAA
clubs and others as usual. Plus, the sudden removal of most social and cultural
opportunities seriously threatened the connections with their Irishness for many
second and third generation young people.
Undeterred, we boosted our online activity and redeveloped our cultural and
heritage events to online.

Halloween
We delivered a Jack o’ Lantern workshop with Tokko’s Young Person’s Disability
Group which had very enthusiastic participants! Irish Halloween Traditions were
retold in a specially produced e-booklet.

Events such as the Jack o’Lantern
workshop keep second and third
generation Irish people connected to
their heritage

15,185 Total number of people reached
509 Number of people engaged
25 People who read the e-booklet

Cultural Seminar ‘Partition of Ireland’
An online talk was hosted with the renowned historian Dr Ivan Gibbons,
accompanying the release of his book Partition How and Why Ireland was
Divided. Marking the centenary of the creation of Northern Ireland and the
Republic in 2021, Dr Gibbons gave an insight into why Ireland was partitioned
and how the two separate states were created.

85 people attended by Zoom
96% of feedback respondents strongly agreed
or agreed that the event enriched their
knowledge of Irish culture and heritage
73% of feedback respondents were not LIF members
70% of feedback respondents were new to LIF events
24 copies of Dr Gibbons’ books were purchased
Members and guests enjoyed
discovering more about Irish history at
our Cultural Seminar

Guest comments
“Really great to make the connection with LIF and
for the first time in my life get some real teaching
on Irish history. Brilliant, thank you.”
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PRESERVING IRISH CULTURE AND SHARING ACROSS THE GENERATIONS

“Thank you so much that was a brilliant evening...I feel I’ve
learnt so much. Ivan is such a good communicator.”
“ Very good speaker and good atmosphere created
by the organisers and participants.”
“Great to see such a big turnout. The atmosphere felt very
friendly and welcoming. Also, very engaging presenter,
as is always the case with Dr Gibbons. Thank you!”
“Thanks, I am glad it was online as otherwise, I
would have missed it as I live in Edinburgh.”

St Brigid’s Day
This free online event included presentations showcasing Irish women in
comedy. Optional was afternoon tea which was delivered to viewers’ homes.

75 attendees
40 afternoon teas
44% first-generation Irish, 36% second-generation
Irish, 5% third-generation Irish, 15% non-Irish
50% LIF members, 50% non-member.

Mrs Brown

Guest comments
“Thank you to the Irish Forum for still hosting this much needed
event, women in comedy is very apt for this year and has
made me laugh and remember very good people and shows.
Thanks so very much…have learnt more again today, nice to
see everyone too, very much needed I am sure for us all.”
“Wonderful job to everyone involved, the Afternoon Tea
was fabulous. This event was superb, lifted my spirit
& feelings of unity of people from the Irish Forum &
community I loved the culture. Thank you so much xx”

Afternoon Tea

“It introduced me to several Irish comedians I didn’t
know, and most importantly, I laughed a lot. It
reminded me how proud I am to be Irish.”
“Informative, funny, entertaining. Brought different
generations together celebrating Irish women in
comedy. Great way to spend a couple of hours!”

Luton Irish Forum Annual Review 2020-21
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CELEBRATING IRISH CULTURE WITH
ST PATRICK’S FESTIVAL
With the Covid pandemic meaning the whole UK and
Ireland were still in lockdown in March 2021, St Patrick’s Day
celebrations were somewhat muted but we made the most of it.

Sparkly shamrocks at a St Patrick’s
craft workshop

Cabbage and Bacon Lunches
On St Patrick’s Day we got together with O’Shea’s Bar & Grill to provide
complimentary traditional cabbage and bacon lunches delivered to the homes
of 50 of our older members. Thanks to O’Shea’s for providing the food and
cooking the lunches, thanks to LIF staff and volunteers for delivering meals all
over town.

50 complimentary bacon and
cabbage lunches delivered

Big St Patricks Day Quiz
In the evening of St Patrick’s Day, members and guests got together online for
an interactive quiz and entertaining raffle with the option of an Irish snack box
or cabbage and bacon dinner from Jack Berr Catering delivered to their homes.

120

participants online

50

Irish snack boxes/cabbage
and bacon dinners delivered

18

26%

first-generation Irish,
65% second-generation Irish

45%

LIF members,
55% non-members

Luton Irish Forum Annual Review 2020-21

Recipient of a cabbage and bacon lunch
Mary (100 years young!) and grandson

CELEBRATING IRISH CULTURE WITH ST PATRICK’S FESTIVAL

Booklet
A commemorative booklet including the story of
Saint Patrick, early memories of Luton St Patrick’s
Festival from founding members, online events
programme, quizzes and activities, a message
from the Mayor of Luton and from the Chair of
the St Patrick’s planning committee.

365 distributed to
members and to guests
who had food delivered

Family and Young
People’s Activities

Viewed online
by 70 people

39 online

Greetings Card
We designed and had printed a special greetings card to
celebrate St Patrick’s Day. One blank complimentary card
was sent out with our February newsletter to members
to help them connect with people they wouldn’t see
this St Patrick’s Day and festive greetings were sent to
complimentary lunch recipients.

A St Patrick themed dance challenge video to help raise awareness of the
fundraising campaign. Filmed, edited and promoted online.

2,849 Total views

on Facebook, Instagram and YouTube

St Patrick’s digital audience

125,435

Total social
media reach

Twitter

22 tweets.
Reach 14,439.
Engagement 978

at St Patrick’s craft workshop
with Community Choices

In registration activity at Chiltern
Academy including Irish Emigration
Museum (Dublin) activity
packs and video of previous
Luton St Patrick’s Festival

Jerusalema challenge

51 posts.
Reach 108,838.
Engagement 13,688

20 participants in activities

30 participants (approx.)

350+ distributed to members
48 sent to lunch recipients

Facebook

views of home-printer friendly family
activities pack created by LIF

Instagram

28 posts.
Reach 2,158.
Engagement 1,029

27 views of video message
from ‘St Patrick’ to Foxdell
Infants School, as visiting
wasn’t allowed this year

“This brought a tear to my
eye. Thank you so much
what a lovely thing to
do! Hopefully we can see
you again next year!”
Comment from RE Teacher at Foxdell

15,685

Total social media
engagements

Luton Irish Forum Annual Review 2020-21

19

SUPPORTING PEOPLE BACK INTO WORK
Luton Digital Skills and Employment Project is a partnership
between Luton Irish Forum and the Bangladesh Youth
League and Diversity Training and Consultancy.
The project supports anyone who is not in paid work in areas
of high unemployment but is designed to benefit particularly
adults aged 50+ and women, especially from Irish and
other BAME communities, who are ‘economically inactive’
and may lack digital knowledge or other work skills.
The ultimate objective is for participants to gain employment.
Sue Curran, Project Manager and Tutor

An initial one-to-one assessment enables a tailored action plan to be created
which identifies the skills a participant needs to gain or to develop in order to
compete effectively in the employment marketplace.
Participants are supported to develop those essential skills, ranging from
absolute beginners using software such as Word, Excel and PowerPoint for the
first time.
One-to-one assistance enables each person in creating their CV, searching
and identifying which jobs to apply for, applying for those jobs, including
writing cover letters. Participants also benefit from practical hints and tips on
attending interviews and making the best first impression they can.
This three-year project (running from October 2020) is partly funded by the
European Social Fund and is free to participants.

18 candidates enrolled
(since Oct 2020)

One-to-one support and learning
sessions completed (since Oct 2020)
20

in person

20

26

via zoom

Luton Irish Forum Annual Review 2020-21

25

via telephone

AWARD WINNING VOLUNTEERS
Volunteers were more essential than ever this year in
helping our members throughout the Covid pandemic.

3,315

total hours volunteers
contributed in the year

2,107

befriending or
wellbeing calls made

£39,561
value of
this time

302

shopping trips for
self-isolating locals

43 different

volunteers who helped
during the year

LIF Volunteers

Winners of Queen’s Award
for Voluntary Service

The Trustee Board (all volunteers) used their skills and knowledge to help
steer the organisation successfully through the difficult time. Our befriender
volunteers kept the phones hot all year, helping members feel connected
and they shopped, sometimes in challenging conditions, for those who were
isolating and unable to go out. Over a couple of months in autumn, volunteers
in our social groups welcomed members back and at Christmas and St
Patrick’s Day volunteers organised more than 130 meals and 50 lunches
respectively, including many delivered to members’ homes. They also kept our
accounts and mailed newsletters.
The highlight of the year for our volunteer group was in June 2020 when they
were named as recipients of the Queen’s Award for Voluntary Service (QAVS).
The QAVS is a unique national honour in the UK, created by HM The Queen to
recognise the outstanding contributions that groups of volunteers make to local
communities and has the equivalent status for voluntary groups as an MBE has
for individuals. The award ceremony, postponed due to Covid restrictions, is
planned for summer 2021.

Volunteer Mary Winter organised
130 Christmas lunches, including 50
delivered to members isolating at home

LIF volunteers were recognised also in the High Sheriff Citizenship Awards. Our
Befrienders were a Runner Up in the group category and Art Class Leader Keith
Whitwell was Runner up in the adult volunteer category.

Keith receiving an award from the High Sheriff 2020
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STATEMENT OF FINANCIAL ACTIVITIES
(Incorporating an Income and Expenditure Account)
For the year ended 31st March 2021
Unrestricted
Funds £

Restricted
Funds £

2021 Total
Funds £

2020 Total
Funds £

5,636

-

5,636

3,479

3,000

373,064

376,064

322,612

7,610

-

7,610

64,192

-

-

-

1,613

Other income

25,890

-

25,890

7,001

Total

42,136

373,064

415,200

398,897

Direct charitable expenditure

25,769

353,356

379,125

400,211

Other

3,000

-

3,000

7,745

Total

28,769

353,356

382,125

407,956

NET INCOME/(EXPENDITURE)

13,367

19,708

33,075

(9,059)

Transfers between funds

7,390

(7,390)

-

-

Net movement in funds

20,757

12,318

33,075

(9,059)

171,051

363,500

534,551

543,610

191,808

375,818

567,626

534,551

INCOME AND ENDOWMENTS FROM
Donations and legacies
Charitable activities
Grants received
Other trading activities
Investment income

EXPENDITURE ON
Charitable activities

RECONCILIATION OF FUNDS
Total funds brought forward

TOTAL FUNDS CARRIED FORWARD

A full set of accounts is available on the Charity Commission and Companies House websites, or from LIF office.
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WORKING TOGETHER
Our welfare service is one of the key agencies in the local advice sector. We
have a partnership called Luton Access through which we work alongside
Citizens Advice Luton, Luton Law Centre and Luton Rights with Luton Borough
Council to ensure the continued development of the local advice-giving sector.
We are the only culturally specific agency in the local area working to the
Advice Quality Standard quality mark and one of only two Irish organisations
to hold the quality mark outside of London.
We are a founder member of Luton Community Forum which was established
to increase connectivity over social and economic barriers, develop cross
community friendships and trust, develop active resilient communities, identify
gaps and to source resources, raise issues with local leaders and pilot a
community mentoring initiative. It involves community groups including Luton
Turkish Community Association, Shri Guru Ravidass Sangat, Ramda (Refugee &
Migrant Development Association) and Roma Trust Luton.

We are a member of:
• Community and Faith Leaders Group

Nationally, we
work with:
• Traveller Movement
•	
Friend Families of Travellers and
Irish in Britain and its affiliate
organisations.

Affiliates include:
The Irish Chaplaincy, Irish Counselling
and Psychotherapy, Leeds Irish
Health and Homes, Irish Community
Care Merseyside, Irish Community
Care Manchester, Irish Community
Services, London, Irish in Birmingham
and Irish Network Stevenage.

We are also
affiliated to:

• Luton Strategic Events Forum
• Luton 2040 Poverty Focus Group
•	
Our Chief Officer is a Governor of Cardinal Newman secondary school
serving almost 2,000 young people and leads on student and staff welfare.

•	
National Council for Voluntary
Organisations (Trusted Charity
Mark)

During the period, we worked with
the following local agencies:

•	
The Advice Services Alliance
(Advice Quality Service)

• Bedford HMPS

• Irish Network Stevenage

• Bedfordshire Police

• Jack Berr Catering

• BT Events

• Jobcentre Plus

• Cambridge Community Services

• Luton Borough Council teams

• Christine Sosnowski Photography

• Luton Community Action Group

• NHS Trusts

• Luton Culture

• Comhaltas

• Noah Enterprise

• Crosscare

• O’Shea’s Bar & Grill

• East London Foundation Trust

• Penrose Trust

• Gaelic Athletic Association clubs

• The Safer Luton Partnership

•	
Gerry Taylor Butcher and
Grocer GPs

• TOKKO Youth Space

• Hospital Consultants
• Housing Associations
• Irish County Associations
• Irish Dancing Schools

• Advice UK
• Child Poverty Action Group

• Safe Home Ireland
• Shri Guru Ravidass Sangat
• UK Centre for Carnival Arts
• University of Hertfordshire
• University of Bedfordshire
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Luton Irish Forum
Kathleen Connolly House,
102 Hitchin Road,
Luton, LU2 0ES
Tel: 01582 720 447
Email: info@lutonirishforum.org
lutonirishforum.org
Facebook LutonIrish
Twitter @IrishinLuton
Instagram @lutonirishforum

