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Luton Irish Forum (LIF) is a registered charity and 
limited company formed in 1997, with more than 400 
members and a fully accessible centre close to Luton 
town centre. Whilst originally set up to safeguard the 
needs of the Irish residents in Luton, LIF is now a truly 
representative community organisation serving Luton’s 
diverse, vulnerable and socially excluded population. 
Our welfare service provides welfare support through 
appointments and home visits relating to welfare benefits 
and resulting housing and debt issues, applications for Irish 
Passports and representation at medicals and tribunals.
We coordinate a range of activities, groups and events which raise 
cultural awareness and facilitate social opportunities including  
Luton St Patrick’s Festival, Pipe Band, Choir, The Tuesday and 
Wednesday Club, Tea and Chat, Irish Language Class, Music Class, 
Literary Society, Calligraphy Group, Art Classes, Computer Club 
and Baby & Toddler Group, cultural seminars and workshops.
We manage an information website This is Luton for young 
Irish and Polish people who are considering moving to or 
who have just arrived in Luton. We also manage Catching 
the Boat, an online archive showcasing the working lives 
of the Irish that settled in Luton from 1940 to 1960.
We work with partners to provide further opportunities that 
our members and local people can take advantage of such 
as dance, Desmond (Diabetes self-help group) and an advice 
drop-in and casework service for Eastern Europeans, as 
well as contributing to local and national social policy.

About us

http://lutonirishforum.org
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Our Objectives
To relieve persons in need, poverty or distress, particularly, but not 
exclusively, of Irish descent, through the provision of advice and information 
concerning health and benefits as well as other support. 
To advance the education of the public, particularly in Irish music, drama, arts, the 
Irish language, and through the holding of an annual St Patrick’s Day festival. 
Other charitable purposes, particularly the provision of facilities for the benefit of the public, 
principally but not exclusively for persons of Irish descent in the interests of social welfare with the 
object of improving the life conditions and wellbeing of those persons in need of such facilities. 

Strategic aims for 2016 – 2019
Improve welfare/quality of life for local vulnerable people 
• Increase capacity of the welfare service. 
•  Maintain an accessible and useful information resource for new 

Irish and Polish arrivals, currently via thisisluton.com. 
•  Improve monitoring of trends and non-financial outcomes through developing 

our use of AdvicePro (customer relationship management system).

Promote and retain Irish culture 
• Review St. Patrick’s Festival programme in response to decreased resources. 
•  Secure funding to enable us to engage with second and third generation 

Irish membership package with benefits provided by local businesses.

Other 
•  Develop partnerships with Irish business and organisations 

engaging with second and third generation. 
• Develop a wider programme of regular high-quality activities to increase engagement. 
•  Achieve PQASSO (Practical Quality Assurance System for 

Small Organisations) level two quality mark. 
• Achieve AQS (Advice Quality Standard) level two quality mark. 

Beyond 2019
We are one of five voluntary organisations selected to take part in the Elevate 
Programme supported by the Bedfordshire and Luton Community Foundation and 
delivered by The Cranfield Trust. We will have access to a bank of management 
consultants that will be guiding the development of our 2019 – 2022 business plan.
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Chair’s Report

Fáilte Roimh Go-Léir (Welcome to you all)
It is with great pleasure that I report to you another exciting and successful 
year at the LIF. We are fortunate to be served by a dedicated Board of Trustees 
– several whom give a large proportion of their time and expertise furthering 
the aims of the Forum and its members. Our staff and volunteers continue to 
deliver exceptional outcomes and satisfaction for our members and clients – 
without them we could not achieve this level of success. They have helped us 
achieve social change through effective service delivery. We are so grateful.

Tom Scanlon, Chair

As is reported throughout this review 
the Forum has continued to excel in 
its core aims and in addition engaged 
and supported an increasing number 
of clients and organisations. 
We are proud to have introduced Befriending 
and Intergenerational Projects which will 
benefit all sections of our community in the 
future. Our clubs continue to flourish with 
increasing numbers, and the development 
of new and interesting ideas. The Tuesday 
and Wednesday Clubs, Tea and Chat, Baby 
and Toddler Group, Art Class, Calligraphy, 
Music, Choir and Pipe Band are all providing 
excellent opportunities for our members 
to express their talents and enhance their 
wellbeing, while Irish Language and Computer 
clubs provide further social and educational 
opportunities. The Literary Society once 
again entertained us all with their magnificent 
presentation at the Forum last October.

During the year we hosted a weeklong 
exhibition and seminar entitled Voices of 
68, two Returning to Ireland Workshops 
by Safe Home Ireland and Irish Passport 
training provided by Embassy of Ireland 
staff. We celebrated St Brigid’s Day with 
an Afternoon Tea and were engaged with 
stories of the achievements of Catherine 
Martin and the late Sr Eileen, two local 
women who emigrated from Ireland many 
years ago. We engaged with several local and 
Irish cultural organisations including Luton 
Mela, Luton Carnival, Luton in Harmony, 
Shri Guru Ravidass, Irish in Britain, INS 
Stevenage, Irish Elderly Advice Network, 
Irish Cultural Centre, GAA, schools, Luton 
Council of Faiths, and a Holocaust Memorial 
Lecture at the University of Bedfordshire.
We are grateful to the Ambassador Adrian  
O’ Neill for visiting us last summer and 
updating us regularly on the possible effects 
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on our status following Britain’s decision to 
depart from the European Union. I can report 
that our rights under the Common Travel 
Area agreement have been confirmed as 
continuing, whatever happens with Britain 
exiting the EU, thus protecting the rights 
of UK citizens in Ireland and Irish citizens 
in the UK. Applications for Irish Passports 
have Increased 400% this year, placing 
great pressure on our staff and volunteers. 
We are grateful for their cooperation.
This year’s Luton St Patrick’s Festival 
showcasing our 20th anniversary has been 
featured local and national press, BBC Three 
Counties and Diverse FM and widely across 
social media. In addition, it was filmed and 
shown on Irish in the UK TV, showcasing 
the depth of talent on show and clearly 
setting a standard for future generations. 
The participation of so many young parents 
and children clearly demonstrates the 
level of interest and willingness of second 
and third generation Irish to be involved in 
cultural events celebrating their heritage. 
My thanks are due to all our organisers, 
funders, sponsors, and all participants who 
gave so much of their time and energy 
to make the day such a success. Luton 
St Patrick’s Festival founding members 
should be very proud of their legacy.
Finally, I wish to pay tribute to our Chief 
Officer Noelette Hanley whose skills 
dedication and attention to detail, particularly 
in the art of fundraising, has enabled the LIF 
to expand its services and raise its profile 
in an exceptional and challenging period.

Go raibh, maith agat (Thank you)

Ambassador Adrian O’ Neill visiting us last summer.

Our Choir entertaining members and guests.

Attendees at St Patrick’s Festival.
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Annually

We organise and facilitate several other events at our site and across Luton throughout the year, 
the majority of which are free to attend. This year, these included our annual Literary Society 
Evening, Afternoon Tea, Indian Cooking Classes, Drama Performances and a Cultural Seminar and 
Exhibition. As some of these are public events, we don’t collect detailed personal information, 
but data gathered shows we engaged between 30 and 250 local people at each event.

Our Service

Monthly 

“�We�help�people�to�maximise�income�and�become�financially�independent�through�
information,�advice�and�guidance.�We�offer�a�choice�of�activities�to�keep�healthy�and�
active, whether it’s attending a club or volunteering. Through our events and activities, 
we�encourage�a�more�vibrant�sense�of�community�and�of�Irish�identity.”�

Noelette Hanley, Chief Officer

1,113 people  
benefitted directly 
from our services. 

640 people accessed 
our welfare service – 
69% identify as Irish.

476 people attended 
our activities – 4 of 5 
attendees are Irish.

7,500 attended Luton St 
Patrick’s Festival 2019. 

5,655 followers across our 
social media platforms.

436 members.

1,913 attendances at LIF. 1,146 visits to reception. 767 attendances at activities. 

1,355 contacts made via calls, mail 
and in person at our reception – 57% 
welfare and 43% non-welfare issues. 

9 other events/activities run 
by outside organisations.
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We are a member of Luton Access together with Luton Citizens Advice Bureau, Luton Rights, 
Luton Law Centre and Luton Borough Council. We sit on the Luton Action Against Poverty 
Forum and Older Persons Partnership Board. We are a voluntary sector representative on 
the DWP Customer Representative Group and Universal Credit Task and Finish Group.

Locally we work with

Partnerships 

• Ah Geek Out 
• Bedford HMPS
• Bedfordshire Police
• BT Events
• Cambridge Community Services NHS Trust
• Cardinal Newman School 
• Celtic Club
• Comhaltas
• Crosscare
• East London Foundation Trust
• Gaelic Athletic Association clubs
• GPs
• Hospital Consultants
• Housing Associations
• Irish County Associations 
• Irish Dancing Schools 
• Irish Network Stevenage 
• Job Centre Plus
• Leagrave Scouts  

• Leamington Spa 
• Luton Borough Council teams
• Luton Culture
• Noah Enterprise
• Penrose Trust
• Polish British Integration Centre
• Polonia
• The Mall
• The Probation Service
• The Safer Luton Partnership
• TOKKO Youth Space
• Safe Home Ireland
• Shri Guru Ravidass Sangat
• Signposts 
• SOS Bus
• Southbank University
• UK Centre for Carnival Arts
• University of Bedfordshire.

We are a founder member of the Irish Support Partnership, a network of Irish 
voluntary organisations working in partnership to increase the capacity of each other’s 
organisations, and for the benefit the Irish and wider community in Britain including Irish 
in Britain, Traveller Movement, the Irish Chaplaincy, Irish Counselling and Psychotherapy, 
Leeds Irish Health and Homes, Irish Community Care Merseyside, Irish Community 
Care Manchester, Irish Community Services, London and Irish in Birmingham.
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Who are we?
LIF’s welfare service is one of the key agencies in the local advice sector. Working alongside 
Citizens Advice Luton, Luton Law Centre and Luton Rights with Luton Borough Council we 
ensure the continued development of the local advice-giving sector. LIF is the only culturally 
specific agency in the local area working to the Advice Quality Standard quality mark and one 
of only two Irish organisations to hold the quality mark outside of London. The service has 
four full-time staff and provides placements for social work students throughout the year.

Who are our clients?
Nearly three quarters of those who reported their marital status were living alone and 
64% of all the people we see are over 50 years old, with more than half of those being 
between 50 and 64 years old (our oldest client this year was 95 years young).
Unsurprisingly the majority of those accessing the service live in Luton, some 75%, with a further 
12% coming from the wider Bedfordshire area, particularly from Dunstable and Houghton Regis. 
Welfare Benefits advice has always been our biggest area of work, but this year 55% 
of all work has been related to sickness and disability benefits. Our largest single area 
of work is Personal Independence Payment, which highlights the fact that a large 
percentage of our clients are living with some type of disability or long-term illness.

Welfare Service
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What we did
This year we:

The difference we made

Undertook over 
2,500 actions 
for clients.

Conducted 
nearly 500 face 
to face interviews 
totalling more 
than 283 hours.

Supported  
clients at 63 
benefit appeal 
hearings.

Opened 740 
new cases and 
worked on 817 
cases in total.

Provided 
information, 
advice and 
advocacy to 640 
individuals.

We spent 111 hours giving telephone advice or advocating for our 
client by telephone (not including all the time spent on hold).

Completed an additional 2.5 hours of work ‘behind the scenes’ for every 
hour spent with clients in face to face appointments at the centre.

£1.5 million in 
financial gains 
for clients.

1,328 positive 
outcomes 
recorded.

76% of appeals 
had a successful 
outcome.

90% of clients 
were better able 
to meet their 
basic needs such 
as food and heat.

74% visited their 
GP less often 
and found it 
easier to sleep.

96% felt more 
in control and 
could deal with 
their issue.

84% were less 
anxious, irritable 
or stressed.

82% felt less down and said their health 
and wellbeing had been improved 
or maintained because of their 
interaction with our welfare service. 
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Luton’s 20th St Patrick’s Festival

Luton St Patrick’s Festival 2019, the 20th organised by Luton Irish Forum, 
culminated in ‘unmissable’ celebrations and great live music and Irish 
dancing enjoyed by thousands in the town centre on Sunday.
The headline acts – Matthew O’Donnell, Rigs & Jeels, and The Kings of Connaught 
– gripped the crowd outside at Market Hill Stage with a mix of current and 
traditional Irish music, country and Celtic inspired foot-stomping tunes. Inside 
The Mall, audiences crammed around the stage to enjoy more live music and 
watch award winning Irish dancers from both the local area and Ireland.
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Many families took advantage of the 
free children’s craft activities and games 
in the Irish Market and Family Area, 
making shamrock-themed headbands 
and other decorations, having their faces 
painted and chasing giant bubbles! 
The Lennon family, who come from Longford 
said “This�year’s�festival�had�a�real�family�feel�
about�it�and�the�lads�loved�it.�It’s�so�important�
to�keep�passing�down�Irish�tradition.”
Earlier in the day, hundreds of local people 
from Irish Associations and other community 
groups plus decorated floats took part in a 
massive parade from LIF to the town centre 
and were cheered along the route while 
enjoying live entertainment. This year, the 
Best Group Entry Award went to St Dympna’s 
Gaelic Football Club and Mrs Brown was the 
first ever winner of Best Individual Entry. 
Parade goer Marian who comes from 
Kildare said “It�was�just�lovely�to�walk�
behind�the�Kildare�banner.�I�have�people�
staying�but�I�had�to�come�to�this’’.
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St Patrick’s Festival 2019 Highlights
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As part of their year-long 50th anniversary celebrations and Luton 
St Patrick’s Festival, Luton Irish Forum coordinated a concert of 
current and former pupils, teachers of Cardinal Newman School, 
and their families at the Luton Library Theatre on 13 March. 
The main feature of the evening was a 44 strong orchestra and choir that performed the biggest 
hits of every decade since the school’s formation, under the stewardship of Head of Music Stanley 
Carter. Joe Richardson, Head Teacher, took a few moments to celebrate the life of Cardinal 
Newman and the heritage that has been such an important part of what they do. Also sharing the 
stage that evening was Leagrave Comhaltas and friends, The Walshe Academy of Irish dancing 
and The Wilsons Show. More than £1,000 was raised for the school’s music department.
Chair of Governors Karen Sutton said ”We�had�a�great�time�and�thoroughly�enjoyed�all�the�
acts�–�what�a�talented�bunch!�I�know�a�lot�of�hard�work�went�into�the�evening�to�make�it�such�a�
success.�It�is�fantastic�to�see�the�Irish�Forum�and�Cardinal�Newman�coming�together�to�celebrate.”

Cardinal Newman  
50th Anniversary Concert
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‘Intergenerational Working in the Irish Community,  
a Model of Best Practice’ 

Luton Irish Forum (LIF) is conducting a research study and 
a focused community engagement project with the aim of 
defining the emerging needs of the Irish community. 
The project will produce guidance which will enable LIF and other Irish organisations in the 
UK to address the diverse and evolving needs of younger Irish emigrants and second and 
third generations. It will provide guidance to enable young people to celebrate, maintain and 
strengthen their links with Ireland and Irish culture, foster a more vibrant sense of community 
and of Irish identity. 
LIF has identified for several years that, there is a generational gap in its client base. It currently 
successfully provides welfare support, social and cultural services and activities to an aging 
community of first-generation Irish who were predominantly part of the wave of Irish migrants 
to Britain in the 1950s and 1960s. These community members are the predominate users of our 
building as part of various social groups and have the majority representation on our board of 
trustees. The other generational group we serve, are our Baby and Toddler Group, predominantly 
made up of mothers in their mid 20s to late 30s and serve toddlers up to school entry age. 
There is a defined gap of people of working age 20 – 60yrs, young people 12-19yrs and children 
6-11yrs. There is however evidence of engagement of the ‘missing’ generations within our annual 
Luton St Patricks Festival, annual women’s afternoon tea event and throughout the year via  
social media. 
As part of the project we collected new data through an online survey which was advertised 
through our social media and established new findings regarding under 30s and an up to 
date insight into the over 30s. The findings will guide us in the development of new events and 
activities which serve the ‘missing’ generations, whilst shaping our existing events and activities 
aimed at all generations. 

Generation Irish

6 members of the 
steering group 

4 volunteers 
 

1 EPIC Trip
 

3 community events

3 interviews 205 surveys 
completed

21 Arts Awards 229 project 
participants
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As part of our learning, we piloted a series of community events and a trip that could be 
incorporated in a cultural engagement programme. 

Lá Fhéile Bríde 2019 (St Brigid’s Day) – an Afternoon Tea event  
celebrating the achievements of women.

Generations of women (grandmothers, daughters and granddaughters) attended together 
Many tickets were bought as presents for mothers and grandmothers.

85 guests, aged 
between 20 and 90

27% first, 40% 
second and 8% third 
generation Irish

88% felt the event 
enhanced their 
knowledge of 
Irish women

89% felt the 
event enhanced 
their knowledge 
of Irish women’s 
achievements. 
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Family area of Luton St Patricks Festival – a dedicated family area including 
a bubbleologist, children’s craft, games area and face painter.

39% reporting the family area was a highlight of the festival.
12% of comments were specifically about the family area and family friendly feel of the festival.
We will be holding an Easter Play Day – An Irish cultural play day for Primary 
school aged children, including art activities, games, Irish storytelling, Irish 
food tasting and visits from Niamh of the golden hair and St Patrick.
We will be arranging a visit to EPIC – 5 members of the project steering group, and four other 
participants will visit the Irish Emigration Museum, EPIC, in Dublin which is a large digital 
exhibition which explores the history and achievements of Irish migrants around the world. 
The final report will be published at LIF AGM in June 2019, 
and available for download on LIF website. 

An estimated 100 
children and parents 
engaged in the 
family activities.

 LIF Baby and Toddler 
Group supported 
in engaging new 
under 5s and parents 
via participating 
in the parade.

100 green heart 
balloons and stickers 
given to children 
participating in 
the parade.

45% first, 30% 
second and 12% 
third generation Irish 
and 13% non-Irish.
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Our clubs and activities are open to everyone. They are a great way for a wide range of people of 
all ages to socialise and to enjoy affordable and culturally appropriate activities in a welcoming 
and safe environment. 
In addition to the regular LIF activities listed below, other events in the last year included an 
entertainment evening featuring drama, music, song and poetry; Safe Home (Ireland) workshops: 
members afternoon socials; seasonal coach trips; a cultural exhibition and talk; and a comedy drama. 
An average of 175 people attended LIF activities each week throughout the year. 
We also facilitate other groups and community organisations to put on regular and one-off 
events in the LIF Centre, ranging from ballroom dancing to health and wellbeing sessions.

Art Class 
The experienced tutor supported 
people with a very wide range of abilities 
on a one-to-one basis and held regular 
sessions to demonstrate different 
techniques and skills in sketching, 
working in watercolours, acrylics, chalks 
and more. Several of the resulting 
artworks adorn the walls of our building.

Baby & Toddler Group 
A weekly group where little ones up 
to five years old plus their mum, dad, 
grandparent or guardian enjoyed 
friendship and activities such as play, 
story time, dance and music, arts and 
crafts (including messy painting!), and 
planting seeds. Healthy light snacks 
and drinks are provided, and the 
group welcomed guest speakers on 
topics of interest as well as visits by 
the fire service and fire engine plus 
police car with flashing blue lights!

Calligraphy Group 
Our Calligraphy Group is led by a 
talented and experienced calligrapher. 
Individual members created many 
beautiful pieces of decorative lettering 
and the group worked together to 
produce banners for events such 
as St Brigid’s Day celebrations. 

Choir 
Our choir performed at several local 
events during the past year, most 
notably at the Seán Ó Riada Mass 
during Luton St Patrick’s Festival. The 
choir of both women and men of 
mixed singing ability most often sung 
popular melodies, hymns and the 
occasional piece in Gaelic. Practises 
were weekly through much of the year.

Computer Club 
This weekly club provides one-to-one 
and peer support to enable anyone – 
especially complete novices – to ‘get 
online’. This includes help and advice 
in accessing the internet, setting up an 
email account, using social media to 
stay in touch with family and friends, 
shopping safely online, and finding out 
about local news, events and services. 

Genealogy 
A one-to-one advice and support 
service for people born in Ireland 
and anyone with Irish ancestors 
to trace their Irish roots. 

Social Clubs and Activities
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Irish Language 
Our Irish language group met weekly 
and attracted people who have never 
learned Gaelic before, those who 
learned years ago but haven’t spoken 
for decades, and a couple of native 
Gaelic speakers. Learning is informal 
and at each individual’s chosen pace. 

Literary Society 
The Literary Society met monthly 
to enjoy and discuss prose and 
poetry. The group also organised 
cultural events such as our 
popular entertainment evenings, 
including a short drama written 
and acted by Society Members. 

Music Workshops
Comhaltas, the primary organisation 
dedicated to the promotion of the 
music, song, dance and the Irish 
language, is running a series of free 
workshops at LIF on alternate 
weeks. Anyone, from absolute 
beginners, can learn to play a 
range of musical instruments in 
a friendly and non-pressurised 
environment, while having fun. 

Pipe Band 
The Emerald Pipe Band practised 
regularly throughout the year 
and performed at many different 
events, frequently joining with 
other pipe bands. A highlight 
last year was their performance 
at Luton St Patrick’s Festival. 

Social Clubs 
Our social clubs ran on Tuesdays and 
Wednesdays, providing companionship 
and social interaction as well as bingo 
games and a raffle. Bread and tea/
coffee is served at every club, as well 
as soup in the winter and regular 
chicken and chip lunches throughout 
the year. Members also had 
opportunities to go on coach trips to 
the seaside and to other Irish centres.

Tea & Chat 
This small and friendly group enjoys 
weekly get togethers and welcomes a 
range of speakers on topics ranging 
from sourdough bread making to 
changes in local health provision. 
The group has also engaged in 
community consultations and events.

What people coming to our clubs and activities say
“I�love�coming�to�the�Irish�Forum�and�meeting�people,�and�they�have�so�many�activities�going�on.”�
“I�have�only�been�here�a�year�and�I�make�this�my�time,�it’s�fantastic.”
“Love�attending�art�group�…�as�many�of�us�have�said,�it�changes�your�life!”
“This�is�the�best�club�in�Luton.�Lovely�staff�and�lovely�people�coming�here.”
“�Love�the�bingo�club�and�enjoy�the�great�company.�All�very�friendly.
At�last�I�belong!�All�the�best�to�all�staff�+�trustees.”
“Feel�less�lonely.�Less�anxious,�much�happier.”
“The�club�is�very�sociable�one.�Lovely�people�and�good�organisation,�very�welcoming.”
“A�sense�of�belonging�to�a�community.”
“Enjoy�coming�to�LIF,�get�me�out�and�see�more�people.”
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LIF marked Lá Fhéile Bríde 2019 (St Brigid’s Day) 
by hosting its third annual Afternoon Tea event 
on February 2nd celebrating the achievements of 
women. This is the first St Brigid’s Day celebration 
and follows on from two previous women’s history 
projects – Mná na hÉireann (Women of Ireland) in 
2017 and The Vote, last year, attended by Dr Helen 
Pankhurst, women’s rights activist and writer. 
The 2019 Afternoon Tea programme showcased 
the stories of two women from the local Irish 
community; Catherine Martin, Luton Irish Person 
of the Year 2018 and Sister Eileen O’Mahony, 
founder of the NOAH Enterprise. The afternoon 
included presentations and traditional music 
played by talented local duo, Tea and Spuds. 
“�It�was�really�inspiring�to�hear�about�people�
from�the�local�community�who�have�
contributed�so�much”, said a guest. 

To coincide with the event, LIF asked for 
nominations from the public to draw up a list 
of significant Irish women in Ireland and the 
diaspora over the past 100 years. The ‘Top 20 
Irish Women’ was chosen by public vote via 
social media, Afternoon Tea attendees, Forum 
members and published to mark International 
Women’s Day on the 8th March 2019. 
85 guests enjoyed chatting with 
friends old and new at the beautiful 
Putteridge Bury House in Luton. 
“�It�was�wonderful�to�see�several�generations�
of women, discussing well-known achievers 
and learning about new ones from the event 
brochure.’ said one of the organisers. 
“�It�was�my�first�experience�of�this�celebration�
and�I�thoroughly�enjoyed�every�minute�of�it.”�

Many guests saw the event as an established 
part of the local Irish calendar, “I�have�attended�
all�three�yearly�events.�Always�informative,�
providing�loads�of�facts�and�history.”

St Brigid’s Day 
Top 20 List
1. Veronica Guerin 
 Investigative Journalist 
2. Mary Robinson 
 President 
3. Mary Elmes 
 Rescue of Jewish children WW2 
4. Gloria Hunniford 
 Television and radio presenter 
5. Maureen O’Hara 
 Actor 
6. Julie Walters 
 Actor 
7. Bernadette Devlin 
 MP 
8. Countess Markievicz 
 First female MP 
9. Mary MacAleese 
 President 
10. Saoirse Ronan 
 Actor 
11. Vicky Phelan 
 Cervical cancer campaigner 
12. Eileen Collins 
  First female commander 

of a space shuttle 
13. Rosie Hackett 
 Trade Unionist 
14. Kathleen Lynn 
 St Ultan’s Hospital 
15. Mary Peters 
 Athletics 
16. Jane Wilde (née Elgee) 
 Writer 
17. Helena Moloney 
 Trade Unionist 
18. Grace Kelly 
 Actor
19. Dusty Springfield 
 Singer/LBGT
20. Mother Mary Martin  
  Founder of the Medical 

Missionaries of Mary
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Our brilliant volunteers are a vital part of the LIF family. We have around 40 regular volunteers 
who help at least once a fortnight, plus others who volunteer as holiday cover or at events. 
Without all they do, we wouldn’t be able to provide so many opportunities for people to attend 
clubs or activities, access our welfare services and enjoy cultural events. 
In total, volunteers give an average of more than 350 hours of their time each month – and 
some volunteers have been with us more than 20 years! LIF members and service users are truly 
grateful for all that our volunteers do. Below are some of the of ways LIF volunteers have helped 
over the last year.

Volunteers 

Preparing and serving 
light refreshments

Organising guest 
speakers

Arranging trips out Supporting 
accounts function

Supporting 
administration 
function

Assisting in  
reception

Selling raffle and 
bingo tickets 

Contributing 
knowledge and 
experience as 
Trustees 

Contributing ideas and knowledge  
as Luton St Patrick’s Festival  
committee members

Running stalls at Luton St Patrick’s Festival

Running social  
groups and 
workshops

Visiting socially 
isolated people 
at home

Supporting passport 
witnessing service

Representing and 
promoting LIF at local 
and national events 
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“I�thoroughly�enjoyed�holding�the�session!�
The�volunteers/staff�are�wonderful,�and�the�
people were so responsive and participated 

so�well�in�the�[Tea�&�Chat]�session.”�
Nasrin Haq, Wellbeing and Prevention Officer,  

Luton Borough Council

“Just�wanted�to�say�thank�you�so�much�for�all�
your�support�with�my�case.�Your�effort,�warmth�
and�professionalism�from�start�to�finish�have�
been�amazing.�It’s�not�often�you�meet�someone�
who�is�as�compassionate�as�you�are,�and�you�

are�a�credit�to�your�company.�You�have�helped�to�
change�my�life�with�your�support�for�the�better,�so�
from�my�husband�and�I,�we�truly�thank�you.”�

Welfare Service User 

“My�sincere�thanks�for�a�delightful�afternoon�
yesterday.�It�was�such�a�joy�to�be�part�of�it�all.�Thank�
you�for�all�the�hard�work�and�dedication�that�went�
into�a�fantastic�and�special�Christmas�Party.�The�

joy�and�happiness�on�everyone’s�face�said�it�all.�It�is�
just�wonderful�that�our�dear�Irish�people�are�being�
served�in�this�way.�You�are�meeting�a�real�need.”�

Christmas Party Attendee

What Our Clients Said
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Statement of Financial Activities
(incorporating an income and expenditure account) 
for the year ended 31st March 2019

Unrestricted  
funds £

Restricted 
funds £

2019 
Total funds £

2018 
Total funds £

Income and 
endowments from

Donations and legacies 2,050 – 2,050 2,050

Charitable activities

Grants received 292,715 292,715 379,373

Other trading activities 58,982 – 58,982 62,368

Investment income 2,445 – 2,445 983

Other income 6,045 – 6,045 7,975

Total 69,522 292,715 362,237 454,107

Expenditure on 
charitable activities

Direct charitable expenditure 107,975 299,715 407,690 490,934

Other 3,630 – 3,630 4,127

Total 111,605 299,715 411,320 495,061

Net income/(expenditure) (42,083) (7,000) (49,083) (40,954)

Reconciliation of funds

Total funds brought forward 215,193 377,500 592,693 633,647

Total funds carried forward 173,110 370,500 543,610 592,693
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Thank you to our funders,  
partners and sponsors 

With your support, we can enhance the quality of life in the 
communities we serve in a more rich, successful and meaningful way.

Members
Photos supplied by

Christine Sosnowski 
Hannah Fishwick 

Vince Shuel
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Luton Irish Forum: Kathleen Connolly House,  
102 Hitchin Road, Luton, LU2 0ES
Tel: 01582 720 447 
Email: info@lutonirishforum.org 
lutonirishforum.org

@IrishinLuton  LutonIrish

mailto:info%40lutonirishforum.org?subject=
http://lutonirishforum.org
https://www.facebook.com/LutonIrish/
https://twitter.com/search?q=%40IrishinLuton&src=typd

